Mr. Jokn Smith

355 Ditve Way
Siotsville, ITM 46077

Fido Meuteted Goldets Eetretver

GROOM CONTRACT

Thiz Contract iz between The Animal Den, Ine. (hereinafter called "Eennel™) and the pet owner whose signature appears below
(heremafier called "Chrnet™). Furthermore, this Contract 15 in effect betweenn Oaner and Eennel for each and every pet owned by
Charrier atud groomed at Fennel and thig executed Contract encompasses all said pets (hereinafter called "Fet™). The terms and
conditions of this executed Contract remain in effect for all grooming appointments, present and foture, indefinitely, for all said pets.
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Charner agsumes the responsibility to provide clear and complete grooming instractions. Chaner agsumes the responsibility to
understand and accept the pricing for grooming services requested hefore those services are petformed by Kennel.

Al chatges mcurred by Ohwner shall be payable upon pick-up of the pet. Owner shall be liable to Kennel for all unpaid charges.
A1l charges are non-refundahble.

Charpier certifies to the accuracy of all information given about sad pet.

Eennel shall exercise reasonable care for the pet. Chwner agrees that the pet 15 groomed at the kennel without lability on Kennel's
patt for loss, dlness, damage from disease, death, escape, theft, fire, inpury or harm to persons, other pets or property by sad pet,
ot for other unavoidable causes, unless such damage 15 due to gross negligence or willfl misconduct. Dwner further agrees to be
solely responsible for any and all acts or behavior of said pet while in the care of Kennel.

Charner spectfically represents that the pet has not been exposed to rabies or distemper withun a thity (300 day period prior to
SrOoming.

If duringz the pet's stay, the pet becomes il or ifthe state of the animal's health othersize requires professional attention, the
Eennel in its sole discretion, may engage the services of a veterinarian or administer medicine or give other requisite attention to
the arumal, and the expenses thereof shall be paid by Qwner,

Charner hereby recogrizes that grooming the pet may be stressful to the pet and will not hold Kennel responsible for any stress
wduced dllhess, injury, behavior change, or weight zain or loss.

Charner hereby recogrizes and accepts that while at the kennel for grooming services, the pet may possibly contract an illness, and
will ot hiold Eennel responsible for expenses or charges incurred by Owner for veterinarian services or medicine after the pet's
atary.

Elennel retains the right to decline acceptance of a pet of found to have a medical condition or exhibits behavior that reniders the
opttion that grooming 1z not in the best interests of the pet.

This Contract contains the entite agreement between the parties. All terms and conditions of the Contract shall be binding on the
heirs, adnunistrators, personal representatives and assigns of the Owner and the Kennel.

Any controversy of clam arising out of or relating to thus Contract or the breach thereof, or as the result of any claim or
controversy involving the alleged neglizence by any party to this Contract, shall be settled by athitration in accordance with the
tales of the Amerncan Arbitration A ssociation, and judgment upon the award rendered by an athatrator may be entered in any
coutt having jurisdiction thereof. The arhitrator shall, as part of the award, determine an award to the prevaling patty of the costs
of such arbitration and reasonable attorney's fees of the prevaling party.
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